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The SOS Statement can be accessed from General Family Screen, select View (top
of screen) then Member Statement. Or from Member Financials, select View (top
of screen) then Member Statement.

The initial display is for the currently select member. You can change to any
member type, then select a specific Family member from the Member Listing.

The Member Statement Default Settings are shown below:
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ttings you select are automatically saved as your personal criteria on your local PC.
are several options. To understand what each option will accomplish, try working with
tting and understand what it does.



SOS Help Statement

Page 2 of 8 pages

This page displays typical settings based on the following:

1: use main screen mailing label
2: Use tear off at the bottom of the statement
3: Ddisplay by due date
4: Do not include send’s name and address (the sender has pre-printed paper)
5: Do not include Aging of invoices
6: Display Deposits
7: Show payments made the last 30 days

Include custom note on statement

1: Do not include Long term invoices
2: Do not include Archive Members
3: all members (print only those with a balance due)

Sorted by Last name
Invoices sorted by Invoice Number

4: Show all due by 6/30/2008
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The next pages are designed to explain what some of the options mean.

Use this option to
have the first line pull
from the main screen
mailing label

Use this option to
retrieve Members
by Member Type

Payment Form:
Includes Credit
Card and check #

Payment Form:
Shows check only
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Select this option to print
or not to print an open
invoice list on the bottom
1/3 of the member’s
statement. The list
assist’s the member to
advise what they are

Use this
option to
show no
payment form.
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Check this option to
display a schedule of
payments, within the
number of days shown.

Number of days, from
the statement date, to
display payment
history. (max 365 days)
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Leave this option
unchecked to
display the billing
item used when
creating the charge.
If you check it, the
statement shows the
custom description.

Check this option to
display a member’s
account aging.
Leave unchecked
and no aging is
displayed.



SOS Help Statement

Page 5 of 8 pages

Use this option to
display the last due
date, per invoice.

Use this option to display
what’s been billed to date,
based on the installment
plan.

Use this option to
leave the column
blank

Check this option, to
not include archive
members. Uncheck
the option and archive
members are included

Use this option to create
an excel type summary
after the statements are
sent to print preview. The
summary is on the
reports tab.
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Determines the
location of the To
address and the From
Address

Determines the
location where the
date is place don the
statement.

Determines the
location Invoice list
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Display Graphic

To display a graphic on the preview screen, please un-check these settings.

Next insert the picture name here and the path to the picture.

Be sure to save your results as default.

The settings are entered here. You will most likely have to tweak your settings before the
display is what you want.

See the next page for what the preview screen will look like.

The Left and Top settings are inches.
The Height and width are a %.
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Preview results

Technical Support:
If you have any problems or questions pertaining to the operation of SOS, please be sure to
call technical support or email SOSsupport@ansintech.com
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